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Revision Description
Create document.

Update adb and qucsber

Before using NPT PC tools, such as Downloader tools, AppSignature tools, Security tools, you need
to install the NPT PC driver. After the driver is successfully installed, the tool can interact with the

POS for usb or serial port.
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Terminals and operating systems

Terminals supported

All Linux and android based products from Newland Payment.

Operating systems supported

Windows 7/8.1/10/11

Installation steps

First installation

Open the Driver Installation Directory and run Driverinstall.exe, Installation will be completed
automatically. The installation process will take a few seconds, generally no more than 30
seconds.

If this driver is installed for the first time, the installation interface information is as follows

Windows 10&Windows 11:

OsVersion: Major 16 Minor © BulldNumber 22621
Installing NewLand POS unified drive, please walit a moment...
Successfully installed the usb driver.

Successfully installed the adb driver.
NewLand POS unified drive 1is successfully installed.

Other Windows systems:

Dzlerzion: Major 6 Minor 1 BuildMumber Y681

Inztalling MewLand P05 wnified drive,. please wait a moment...
Succezsfully installed the uwush driver.

succeszsfully installed the adh driver.

succeszsfully installed the gushser drive.

MewLand POS wnified drive iz successfully installed.

Re-install

If the driver was previously installed and installed again, a message similar to the following will be
displayed.

Windows 10&Windows 11:

OsVersion: Major 16 Minor 6 BuildNumber 22621
Installing NewLand POS unified drive, please walit a moment...

Found usb driver installed,successful update.
Successfully installed the adb driver.
NewLand POS unified drive 1s successfully installed.

Other Windows systems:
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C:slUzers~AdmninistratorsDesktopslzsh_Driverslsh_Driver:DriverInstall.exe
Dzlerzion: Major 6 Minor 1 BuildMumber Y681
Installing MewLand POS wunified drive, please wait a moment...

Found wush driver installed,successzsful update.
Buccessfully installed the adb driver.

Found gushser driver installed.successful update.
MewLand P08 unified drive iz successfully installed.

Installation suspension

If the interface is installed, the cursor does not go down after waiting for a few tens of seconds. It
may be that you accidentally clicked the console with the mouse to make the console enter the
"quick edit mode", which will block the program . Click the right mouse button. Or press "Enter" to
cancel the mode, the installer will continue

Irnstalling NewLand POS unified drive, please walt a moment...
Found ush driver installed, su

Installation exception handling

If the installation interface has the word "Failed to........ " it will return an error code, feedback the
error code to the NPT related personnel

Common exception handling

Activation system

First confirm that the operating system has been activated, if not activated first.

Enable driver forced signature

If you turn off the driver of the operating system to force digital signatures, turn it on

win7*64 System

If the “Service Pack 1"is not installed, the following prompts will often appear at the end of the
installation driver.
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Program Compatibility Assistant @

This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

Program: Unknown Program
@ Publisher: Unknown Publisher

Location: C:hUsers\Administrator\Desktop'...\Driverlnstall.exe

® Reinstall using recommended settings

< This program installed correctly

Cancel

Iﬁ What settings are applied?

To the device manager to see, the driver has a yellow exclamation mark

—_ x - — e ——

- I-'l* Intel[ﬂ] PRC/1000 MT Metwork Connection
f‘;‘f Ports (COM & LPT)

-----_-_Erfuhan Mewland Payment USB2UART (COMI11)

Click on “Computer”, click the right mouse button, click “properties”, See if “Service Pack 1" is
installed, as shown below.

View basic information about your computer
Windows edition
Windows 7 Enterprise

Copyright © 2009 Microsoft Corporation. All rights reserved.

S-EWICE Packl ")

The “Service Pack 1" interface is not installed as shown below



View basic information about your computer

Windows edition

Windows 7 Enterprize
Copyright © 2009 Microsoft Corporation. All rights reserved.

Install the official “Service Pack 1"first.

If “Service Pack 1" is installed, the device manager still has a yellow exclamation point. Install the
system security patch Windows6.1-KB3033929-x64.msu in the driver installation directory. If the
system patch fails to be installed, the system usually lacks the dependency of the patch. Itis
recommended to use “ Windows update” update system patch.

Unidentified device

If the device manager displays a message similar to the following, it indicates that the POS fails to
interact with the Windows system, try to change the mini usb line, or replace the host USB port. If
the problem persists, change the host.

- -

W i Universal Serial Bus controllers
§ Generic USB Hub
i Standard Enhanced PCl to USE Host Controller
Standard Universal PCl to USE Host Controller
ﬁ Unknown USE Device (Device Descriptor Request Failed)

i USE Composite Device
§ USE Root Hub
§ USE Root Hub

Manually update the driver

For the case where the device manager has a yellow exclamation point, you can try to manually
update the driver as follows:

Step 1: Go to the device manager, find the driver, right click, click on “Properties”
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Jr_lﬂﬁ Mewland payn—— ==

r:,r Ports (COM & LP" Update Driver Software...
X ' Communicat Dizable

D Processors Uninstall

& Sound, video and

(> Storage contreller Scan for hardware changes

e - —

M Systemn devices ¢ roperties

i Universal S5enal B -

Step 2: Click “Update driver”

Mewland payment VCOM Properties

General | Driver | DE‘tailsl

H |! Mewland payment YCOM

Device type: Cither devices

Manufacturer: Unkrnown

Device status

Location: Port_ #0007 Hub_#0002

element.

The drivers far this device are not installed. (Code 28)

There is no diver selected for the device information set or

To find a driver for this device, click Update Driver.

Update Ciriver... T Ty

OK

|| Cancel

Step 3: Click “Browse my computer for driver software”




How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Step 4: Click “Let me pick ......"

Browse for driver software on your computer

Search for driver software in this location:

| ChUsersh Administrator,Deskto |_driver_ 0612

Include subfolders

Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all dri
software in the same category as the device,

Step 5: Click “Next”



Select your device's type from the list below.

Common hardware types:

Show All Devices

@ 61883 Device Class

§ AVC Devices
% Batteries
@ Biometric Devices

€) Bluetooth Radios
1% Computer
—a Disk drives
E Display adapters
15 DVD/CD-ROM drives
= Floppy disk drives
a Floppy drive controllers
[ - - - .

(Choe [ canca |

Step 6: Click “Have Disk..."

Select the device driver you want to install for this hardware.

m Select the manufacturer and model of your hardware device and then click Mext, If you have a

disk that contains the driver you want to install, click Have Disk,

Manufacturer

-~

(Enhanced Storage Device)
(Generic USE Audio)

(Generic USE Hub)

Ctamdard TT_ROIRA Ariveact
4

(4

5 Microsoft WPD Enhanced Storage Password Driver

This driver is digitally signed.
l q q
Tell me why driver signing is important

Have Disk...

| Ned || Cancel |

Step 7: Click “Browse..." to select the driver you want to install In the driver installation directory




Install From Disk i
Insert the manufacturer’s installation disk, and then -
.;_,_-}_y make sure that the comect dive is selected below. “
Cancel
Copy manufacturer’s files from:
A - Browse...

In the installation directory, find the usb3 \ x64 \ x86 directory according to your operating
system.

~ ush3 2023/5/29 13:43 =
~ xb4 2023/5/29 13:41 ig=E
%86 2023/5/29 13:41 =

The "usb3" directory is for installing usb3.0 devices. The devices that support usb3.0 are N950U
and N750. If you need to manually update driver, please select the usb3 directory to install the
"gcser.inf" driver file.

o

Em® v Sl =i Fuh

_ gdss 2023/5/29 13:43 IigsE

~ serial 2023/5/29 13:43 IigsE
Q gemdmuinf 2023/5/26 12:42 =E2EE 9 KB
= gcser.cat 2023/5/26 12:42 =2B= 16 KB
B geser.inf 2023/5/26 12:42 =FEEE 5 KB

b

In the "x86" and "x64" file directories, you can see the following directory structure

— adb 2023/5/29 13:41 =
~ mdm 2023/5/29 13:41 i
_ qcusber 2023/5/29 1341 g
_usb 2023/5/29 13:41 i

The driver directory description is as follows:



adb: adb driver Corresponding to SP930/N910

mdm : modem driver Corresponding to SP930/N910
gcusber: Virtual COM Corresponding to SP930/N910
usb: Virtual COM Corresponding to SP600/SP50/SP60/SP630/SP830

There is a "*.inf" file under each directory file, which corresponds to the manually installed driver
file. You only need to enter the corresponding "x86" or "x64" directory to select according to the
cpu type of the installed computer.

-

E=t EREEE =3 Foh
:B qeser.inf 2023/5/26 12:41 =EEE 61 KB
=4 geusbser.cat 2023/5/26 12:41 ==BF 34 KB
[#] geusbser.sys 2023/5/26 12:41 RS 165 KB

What's more special is that there are two directories of "win 7" and "win 10" under the usb
directory. If you need to install manually, if your computer is win 7, then select the driver under

the corresponding "win 7" directory. If your computer is win 8/win 10/win 11, choose the driver
under the "win 10" directory.

« » x64 » usb e
IEM

=& el =L S Fah

win? 2023/35/29 13:41 =

winl0 2023/5/29 13:41 =



	DriverInstall Guide        
	Overview
	TABLE OF CONTENTS
	Terminals and operating systems
	Terminals supported
	Operating systems supported

	Installation steps
	First installation
	Re-install
	Installation suspension

	Installation exception handling
	Common exception handling
	Activation system
	Enable driver forced signature
	win7*64 System
	Unidentified device
	Manually update the driver



